


Technical Support

Location: Beijing, China or Sacramento, CA, US
No. of Position: 20

Job description

- Communicate with sales and customers to provide technical answers and customized solutions.
- Help the sales team to achieve revenue goals.

-Collect and report market information of targeted region.

- May need to travel with sales occasionally to provide scientific support or presentations.

Project Manager

Location: Beijing, China or Sacramento, CA, US
No. of Position: 20

Job description

- Manage online projects to ensure on-time delivery of each project.

- Review reports at each project stage

- Assign orders with the operation manager.

- Resolve issues in project implementation by communicating with other involved departments.
- Optimize the process of projects operation to improve operation efficiency.

- After-sales communications with the customers on project progress.

Bioinformatics Specialist
Location: Beijing, China
No. of Position: 25

Job description

- Consult with researchers to analyze problems, recommend technology-based solutions, or determine computational strategies.
- Oversee the collection and analysis of high throughput sequencing data generated by Novogene or other research groups.

- Provide customized solutions in data analysis directly to our customers and also assist in any after-sales problems.

Account Manager
Location: NYC/Boston/LA
No. of Position: 10

Job description

- Develop, establish and implement an effective sales plan tailored to the territory and specific accounts to meet the goals of the budget
and financial growth of the territory;

- Maintain a current understanding and knowledge of the company’s products and services to provide accurate information to clients and
customers;

- Manage existing accounts and expand customer base in territory, developing long-term profitable accounts;

- Participate in all sales activities and attend meetings;

- Travel required.



